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The Ottawa Rape Crisis Centre is an
anti-oppressive, anti-racist, feminist
registered charity working to
support women who have
experienced sexual violence.

ORCC provides free counselling,
groups, crisis line, advocacy and
other supports to women survivors.

To help build a stronger community
we provide trainings and education
on topics relating to sexual assault.

MESSAGE FROM THE EXECUTIVE DIRECTOR
Message from the Executive Director
THE PATH TO HERE…
In September 2013 I embarked on a new and exciting journey as the incoming executive director
of the Ottawa Rape Crisis Centre. Not only was I joining one of the oldest women-run, survivordriven frontline sexual assault centres in Canada, but I was also entering a team of remarkable,
dedicated advocates for social justice.
Together, we reviewed our goals for ORCC – what did we want our centre to be? How could we be
accountable to and guided by survivors? What was most important to them? Where did we see
room to improve? Through these discussions, and in alignment with our previously prepared
three-year strategic plan, we plotted a course to bring ORCC to more survivors of sexual violence,
and ensure they heard and saw their voices and initiatives reflected through ORCC.
Today, as we near the end of this three-year plan we’re pleased to take stock with survivors,
partners, allies, and supporters.

FINANCIAL HIGHLIGHTS
Nobody loves the financial and revenue sections of AGM reports as much as funders, auditors, and
our diligent ORCC Finance Committee! Despite that, the numbers really do mean something in
terms of real needs of real women. As demand for our services grows, our revenue has to grow
with it. In an era of high community needs paired with deep resource scarcity, this is no easy feat.
This is why our first strategic priority has been to increase and diversify our funding sources for
the Centre.
Over three years, ORCC has made enormous strides. A quick glance at the chart below shows
where we were three years ago, and where we are today.
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Training &
Partnerships
2015-16

“Undesignated Revenue” is the
money ORCC can spend to
respond to what survivors tell
us they need, above & beyond
what we already do. This is our
favourite category, as it’s how
we meet needs as they happen.
Total Increase = 702%

MESSAGE FROM THE EXECUTIVE DIRECTOR
I’m proud to report that in 2015-16:




Our donations increased 163% over three years ago;
Our events revenue increased 1732% over three years ago;
We’ve added a new revenue stream in training and partnerships, amounting to $25056.52.

OPERATING HIGHLIGHTS
There’s a lot going on at ORCC! In the pages that follow you can read about our programs and the
hard work they’re doing. Beyond our doors, as a centre we’re always working to bring survivors’
issues to the forefront, every day, wherever we can.

Parliamentary Select Committee on Sexual Violence & Harassment
In May 2015 ORCC brought forward the
issues survivors highlight to us every
day in our presentation to the
Parliamentary Select Committee on
Sexual Violence & Harassment. In our
testimony we highlighted the need for
more frontline feminist support for
survivors, and the need for significant
‘justice’ system oversight and reform for
those survivors who choose to report
their experience. Some of ORCC’s
recommendations were reflected in the
Committee’s final report.

Sexual Violence & Harassment
Action Plan (SVHAP) Summit
ORCC was proud to take the main stage
at the Provincial SVHAP Summit to talk
about law reform and, in particular, our
work to bring VAW Advocate Case
Julie (TWAC), Sunny, and Yami (SASC) work to write a
statement at SVHAP for sexual assault centres.
Review (VACR) to Canada. ORCC has
been a leading voice in advocating to
shine a light on women’s experiences of reporting sexual violence to police through annual VAW
advocate review of sexual assault reports (sometimes called “The Philadelphia Model”).
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MMIW IWD Summit (Vancouver)
2015-16 saw the long-awaited announcement of a Federal Inquiry into Missing & Murdered
Indigenous Women (MMIW). ORCC stands with our Indigenous sisters and supports the call for an
inquiry that examines systemic failures linked to colonial history and patriarchal, racialized
violence against Indigenous women. In March 2016 we were privileged to attend a pan-Canadian
meeting of Indigenous women and allies to address how the inquiry can meet the many
recommendations of over 40 years of Indigenous feminist work. As the inquiry unfolds ORCC will
continue to partner across Canada to ensure we hold space and advocate for Indigenous women’s
rightful role at the head of this inquiry.

Law Reform Work
As one of the oldest rape crisis centres in the country ORCC has lived the well-established history
of barriers to survivors who attempt to access the criminal justice system. Tellingly, in 2015 we
learned that the number of survivors reporting dropped from a relatively stable 10% to only 5%
of all sexual assaults in Canada. The number of
reports that result in charges is so low as to be
nearly negligible in the overall instance of this
crime in Canada.
ORCC stands with the vast majority of women
and girls who choose healing paths other than
reporting to address their experience of
violence. Simultaneously we believe that any
woman who does choose to report should
encounter a justice system, from beginning to
end, that abhors myths, sexist bias, and
unequal onus in court and instead delivers the
full equality of law promised to women under
the Canadian Charter of Rights and Freedoms.
To further this commitment ORCC sat on numerous community committees in 2015-16, including
the Ottawa Police Service VAW Advisory Committee, and the Response and Research
Subcommittees thereof. Through the year we collaborated with innumerable community, regional,
provincial, and national organizations, as well as an esteemed and learned cadre of academic
feminist allies, to develop an informed and thoughtful approach to Canadian law reform. ORCC
intends to continue bringing these survivor messages forward to CJS principals and change-agents
until we can tell Canadian women that we’ve made a difference.
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Innovative Partnerships & Capacity Building in Community
2015-16 was a banner year for partnering locally and across the province to support our
community partners in providing better support to survivors. We were particularly honoured to
spend a week on Kitigan Zibi First Nations Reserve training frontline workers on crisis-response
to survivors of sexual violence. In March 2016 ORCC spent a week with the amazing intake officers
at the National Defence and Canadian Forces Ombudsman’s office, training on responding to
survivors of sexual violence in a military context. Finally, ORCC contributed to the provincial
priority of responding to campus sexual assault by creating an innovative partnership with the
University of Ottawa and our allies at CALACS francophone d’Ottawa. Through this partnership
ORCC provided campus-wide training on sexual violence to university staff, and delivered crisis
support on-campus to survivors in the university community. Our project has generated provincewide interest from other communities building best-practices in campus/community partnership
to support survivors and we hope to build on this success into the future.

LOOKING AHEAD
The 2015-16 year has been a remarkable journey for ORCC. It’s thanks to the strength, vision, and
political will of survivors to drive change that we have been able to accomplish so much in our
community, province, and country. ORCC will continue to take a pivotal role in raising awareness,
empowering survivors, and bringing the truths of sexual violence to light through our executive
position on the Ontario Coalition of Rape Crisis Centres and the many provincial and national
Advisory and Steering Committee roles we hold. In 2016-17 we look forward to continuing to
strengthen our resource base, meeting the ever-increasing need for services, and building more
paths for survivor voices to participate in shaping our work.

Sunny Marriner
Executive Director
September 1, 2016
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MESSAGE FROM THE ORCC TREASURER
Message from the ORCC Treasurer
As 2015-16 comes to a close, I am happy to be entering a third term as ORCC Treasurer and
continuing as Chair of the Finance Committee. Working collaboratively with the passionate and
dedicated ORCC financial governance team has allowed our centre to head into our 2016-17 year
in a healthy financial position.
The role of the Finance Committee is to provide oversight and advice on financial matters, to
ensure accountability within the Centre, and proper stewardship of ORCC assets. The Committee
places a strong emphasis on professionalism and accountability in order to best serve the
stakeholders of the ORCC. The Committee is made up of a wonderful and varied group of
professional women from the community; each of whom brings a different perspective to the
monthly meetings. The members of the committee are highly skilled and provide a wide range of
financial experience with them. I would like to take this opportunity to again thank these amazing
women for their service!
The Committee reviews financial reports, payroll registers, credit card statements and bank
reconciliations on a monthly basis. On a periodic basis, the Committee monitors the budgeting
process, reviews funding submissions, recommends significant disbursements to the Board for
approval and oversees the annual audit process, which can include following up on the Auditor’s
Management letter.
The Finance & Administrative Coordinator along with the Executive Director work tirelessly to
make sure that the budget of the Centre balances, while still ensuring that a high quality of service
continues to be delivered to the community. The Committee works to provide assistance by
regularly assessing the Centre’s financial position in order to help ensure its success and longterm viability.
The Finance Committee, along with the ORCC Board, is excited by the gathering strength of the
centre’s fundraising and revenue-generating activities. We look forward to the coming year and we
thank our funders and donors for continuing to contribute the resources we need to serve
survivors better!

Kathryn Lerner-Gray
ORCC Treasurer
September 1, 2016
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Our Programs
COUNSELLING PROGRAM
By Rukiya Mohamed, Counselling Coordinator

Counselling Team
The 2015/2016 year was a dynamic one in
our counselling program, as we benefitted
from the skills and knowledge of a wide
array of team members. Rukiya Mohamed
began as Counselling Coordinator in
September 2015 and counsellors Nora AlAleiwi, Charu Malhotra, Robin Harnden,
Isabeau Welter, and Rebecca Minish worked
together to provide individual support to
over 1500 survivors.
The program has also been fortunate to have
the excellent support from clinical
supervisor, Janice Fraser. The counselling
team was saddened to say good-bye to Janice
as our clinical supervisor. Her knowledge
and insight had a profound effect on the
quality of our services, and was greatly
appreciated.

Placement Students & Peer Volunteers
Christie Esau, Meagan Cummings, Camila
Velez, Isabeau Welter, and Jesika Merino
joined us as placement students and peer
volunteers from the M.Ed Counselling
program at St. Paul’s University, the M.Ed
Counselling Psychology at the University of
Ottawa, and the Masters of Social Work
(MSW) at Carleton University.
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The women were a great addition to our
team, providing individual short-term and
long-term counselling as well as group
counselling.
We are happy to have the continued support
of Christie, Meagan, Camila, Beau, and Jesika
as they offer volunteer time to support
women seeking services. We wish all five the
best in their careers as counsellors.

Individual and Group Counselling
The counselling program offers immediate
and extended individual counselling,
survivor support groups, and psychoeducational workshops. Demand for our
services remained high in 2015-16, and as a
result the program focused on tackling the
challenge of wait-times, and developing more
supports for survivors seeking services. As a
result of these efforts, the program was
proud to be able to provide immediate crisis
counselling with an average wait time of 3
days over the course of the year. We are
continuing to focus on maintaining this
standard, and achieving further
improvements for those seeking extended
support in 2016/17.
In Winter 2016, the counselling program
offered a group titled “Mindfulness and SelfCompassion” facilitated by Charu Malhotra
and Camila Velez. The purpose of the group
was to promote healing, skill building in
mindfulness and self-compassion and
providing support for women survivors of
sexual assault through learning about selflove. This group was well received by the

OUR PROGRAMS
community and had strong interest with
many service-users. We look forward to
continuing to provide unique and expanding
services in 2016/17.

OCDC
The ORCC has a long-standing partnership
with the Ottawa Carleton Detention Centre
enabling us to provide a weekly drop-in
counselling group to survivors in the
women’s unit. Charu Malhotra and Lee- Anne
Lee are our long-standing group facilitators,
with combined experience of over 40 years
supporting survivors of Violence Against
Women. Charu and Lee-Anne work to create

a safe sharing environment to assist
survivors in discussing violence they may
have experienced and to connect them to
ORCC’s services to support them once in the
community.
We thank both Charu and Lee-Anne for their
long-standing dedication to this group, and
look forward to continuing to build
responsive services to criminalized and
marginalized survivors of violence in our
community.

Saying Goodbye
This year we said heartfelt goodbyes to our
long-standing staff members Lisa Middleton,
Meghan Simmons, and Onessa Robertson, all
of whom moved on to exciting new
opportunities. We miss them but wish them
well on their paths and thank them for their
years of dedicated work for women at ORCC!

Upcoming 2016/2017
There are many exciting possibilities and
projects unveiling themselves for the
upcoming fiscal year. This includes relaunching Drop-in Counselling in Fall 2016, a
General Survivor Group in January 2017, and
a Therapeutic Yoga Group starting March
2017. The major focus of the upcoming fiscal
year is to provide stability to the counselling
program by developing and updating
counselling policies, creating statistical tools
to capture demand for services, and lowering
wait-times for long-term and short-term
counselling.
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OUR PROGRAMS
CRISIS LINE & TRAINING PROGRAM
By Josephine Basudde, Crisis Line & Training
Coordinator

Breaking News
The crisis line program is thrilled to welcome
our newest team members: Alice Lurie, Anne
Wilson, Becky Gendu, Brittany Duffney,
Brooklyn Holmes, Caryn Lafreniere, Danica
Ujevic, Deidre McDonald, Erin McClelland,
Katherine Leyton, Kathleen Canjar, Leigha
McCarroll, Maggie Coupland, Michelle Kwan,
Safia Jama, Sophie Raniere, and Tanya
Venable.
We would like to thank the following
volunteers who have resigned. Allison
Melias, Danica Ujevic, Lindsay Cuncins, Marie
Labbe, Mellisa Bonnetsmueller, and Salwa
Khan. Best wishes and thank you. We
appreciate all of your hard work and
dedication to ORCC. We wish you much
success and happiness in your future
endeavors.

Crisis Line Program
We are pleased to inform you that yet again
the crisis line program was able to provide
assistance to sexual assault survivors, their
families, and friends. Bravo for all the hard
work done on the crisis line by our dynamic
team of volunteers who have given a lot of
their time and effort into maintaining
consistent coverage; the total number of
hours of direct service on the crisis line last
year was 6219. In the last year, thankfully we
have had a total of 54 volunteers on the crisis
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line. Due to our on-going professional
development, annual team building
workshops, and volunteer meetings, we are
able to strengthen volunteer capacity and
prevent burn out.
In addition to our volunteers in the crisis line
program, we would like to extend our sincere
gratitude to the following placement
students for supporting survivors of sexual
assault, extending their skill sets, and
participating in community engagements.

Our Callers Said:
“You have no idea how much
you’ve helped me.”
“I’ve been thankful for crisis line
support along this journey. Thank
you!”
“I called back just to say thank
you again for listening to me –
you helped me a lot.”
“Calling the crisis line is one of the
only ways I get support.”
“Because of my disabilities it’s
hard to move around the city
safely. I’m grateful for the crisis
line…”
“You helped me immensely.”
Let’s give a high five to the following:
Stephanie Wilson (BSW Carleton University),
Kayla Talbot (SSW Intensive Algonquin
College), Christine Tompkins (MA

OUR PROGRAMS
Criminology at the University of Ottawa),
Sarmantha Sathianathan (Summer Student
Placement 2015), and Tabitha Prendergast
(BSW Carleton University). The involvement
of students has contributed to the
development and implementation of capacity
building, resource development, and in turn
students benefit from the knowledge, skill
development, and being inspired and
empowered by the strength of survivors.

Highlights
We would like to thank Caitlin Stone, Mory Di
Yuan, Christie Tompkins, and Emily Martin,
for their support in updating the crisis line
manual. Due to the hard work and dedication
of these volunteers the crisis line training is
able to disseminate up to date information to
all trainees prior to working on the crisis
line.

PUBLIC EDUCATION & FUNDING PROGRAM
By Tara Henderson, Public Education &
Funding Coordinator
There are few things I am as proud of as the
work I participate in through being a part of
ORCC. The connection volunteers and
community members feel to the work we do
is equally moving. It is a challenge and an
honour to be invited into spaces to talk about
sexualized violence and anti-oppression.
This year ORCC public education gave over
60 talks about: ORCC services, consent,
gendered violence, feminist counselling,
healthy relationships, how to be a friend to
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survivors, bystander interventions basics,
what guys (and you!) can do to end
sexualized violence, and more.
The feedback received from audiences is
positive and many people reflect later on that
the information has helped them on small
and big scales to ‘do more’ to address the
epidemic levels of sexualized violence
women and gender non-binary folks
experience.
ORCC’s approach to these conversations is
accessible, honest, and non-shaming, so folks
who are anxious about the issue feel it is
accessible and the survivors in the room
(there are always survivors in every room)
know they have an ally in us.

OUR PROGRAMS
Highlights













Developing training within the
community for organizations and
groups (First Nations supports and
Military supports)
Successful spin-a-thon for 2015,
exceeded target
Fundraising by local groups for
ORCC’s work – Vagina’s Against
Violence, uOttawa Kin Club, and
more.
Increased media presence
More donors supporting ORCC
Social media engagement success, we
cleared 800 likes on Facebook and
get lots of positive feedback
Volunteer engagement project and
solidarity building through
“Solidarity Patches” Quilt Project
University of Ottawa public
education to all staff, Deans, and
school President

Spin-A-Thon
The 2015 Spin-A-Thon was a big success!
We had over 150 bikers who wanted to
support ORCC’s core counselling and support
services spin their hearts out through the
day. 3 levels of government stopped by to
talk about ways we can shift policy at all
levels. Thank you very much to all the
volunteers who made this possible by
gathering silent auction items, volunteering
on the day of, sharing the information within
their networks! We can’t do this without
you! Deep gratitude to the teams who
competed for top fundraising spot! The Bad
Assets did a phenomenal job, raising over
$4000!
The “Survivor Quilt” Project was launched on
International Women’s Day (when Sunny
was awarded a Femmy for her outstanding
advocacy and support work!) and hung in
City Hall for Sexual Assault Awareness
Month (May 2016). Special thanks to Sonam
Maghera for all your work on this project
from conception through to display, good
luck with medical school. You will be missed.
Many of our Public Education volunteers
moved toward deepening their schooling,
work in chosen professions, or into family
responsibilities. We hope you will stay
connected with the work and as part of our
extended chosen family of allies and friends.
Collaborative work
 OC Transpo
 Paramedic Training
 Take Back the Night 2015
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Ottawa Carleton District School
Board Union
Ontario Coalition of Rape Crisis
Centres – Draw the Line Day for
public educators

2015 Spinathon at Cyclelogik!
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Sexual Assault Network (SAN)
Ottawa Coalition to End Violence
Against Women (OCTEVAW)

WHO ARE WE?
Who Are We?
ORCC is proud to be a volunteer-based organization made up of dedicated individuals in
our community who donate time, skill sets, energy, and passion to supporting survivors of
sexual violence. At any given time a pool of between 70 and 85 volunteers form the
backbone of who we are and what we do. We thank them all – volunteers started the ORCC
42 years ago and you are the reason we are still here supporting and empowering women
today!
OUR STAFF
Boglarka Tessier, Finance & Admin Coordinator

Robin Harnden, Counsellor

Charu Malhotra, Counsellor

Rukiya Mohamed, Counselling Coordinator

Isabeau Welter, Counsellor

Sunny Marriner, Executive Director

Josephine Basudde, Crisis Line Coordinator

Tara Henderson, Public Education & Fundraising
Coordinator

Nora Al-Aleiwi, Counsellor
Rebecca Minish, Counsellor

OUR BOARD OF DIRECTORS
Lucille Perreault, President

Kaffie Abdirashid

Kathryn Lerner-Gray, Treasurer/Finance Chair

Sabrina Heyde

Jamie Kwong, Board Member/Fundraising Chair

Elizabeth Sheehy

Amanda Cackette, Board Member

Megan Butterill

OUR COMMITTEE & CENTRE SUPPORT VOLUNTEERS
Ayan Ali

Jina Rodas-Wright

Allison Coons

Joey Ward

Brianna Proceviat

Katherine Watson

Jenni-Lee Campbell

OUR CRISIS LINE SUPPORT TEAM
Alisia Toniello

Ayan Ali

Angie-Lee Louis-Seize

Brooklyn Holmes

Anne Wilson

Bunmi Adesanya

Ashley Turcotte

Caitlin Stone
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Caroline Ebener

Klehr D'souza

Caryn Lafreniere

Krisztina Danjanorich

Danica Ujevic

Leigha McCarroll

Deirdre McDonald

Leslie Bennett

Emily Martin

Maggie Coupland

Emma Cummings

Marie-Anne Savoie

Ioana Nistorescu

Mory Di Yuan

Jahaan Premji

Naomi Reesor

Julianna Morin

Nikita Arora

Kailey Thompson

Safia Jama

Kaitlin Sweenie

Salwa Khan

Kari Howard

Sarah Frederique Mackenzie

Katherine (Sojin) Park

Sarmatha Sathianathan

Katherine Leyton

Shellie Warnock

Kathleen Canjar

Victoria Anne Livingston

OUR PUBLIC EDUCATION TEAM
Aline Coutinho

Emily Duffin

Alison Houle

Jordan Samonas

Brianna Proceviat

Julia Orchowski

Carly Teng

Kristen Colbeck

Caroline Dunton

Megan Butterill

Chantal Briere

Megan Wheatly

Dhruvi Barot

Melanie Younger

Dillon Black

Michelle Navarro

Dominique Smith

Stela Murrizi

Elanor Sherlock

OUR STUDENTS
Aaron Stevens

Robin Mann

Camila Velez

Sarmantha Sathianathan

Christie Renee Esau

Stephanie Wilson

Christine Tompkins

Tabitha Prendergast

Dhruhi Shah

Tharmini Kuhathara

Kayla Talbot
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THANK YOU…
Thank You…
FUNDERS
MINISTRY OF THE
ATTORNEY GENERAL

CITY OF OTTAWA

UNITED WAY

2015-16 PROJECT PARTNERS
UNIVERSITY OF OTTAWA & CALACS
FRANCOPHONE D'OTTAWA

MINISTRY OF COMMUNITY SAFETY &
CORRECTIONAL SERVICES

TO OUR AMAZING DONORS!
ORCC’s individual donors are the glue that keep our services up and running. Through the support
of monthly donors, one-time gifts, and third-party fundraisers ORCC is able to continue to support
survivors in crisis, empower women, and work to end sexual violence.
Many of the donations received throughout the year come from women who have used our
services or who know people who have been impacted by sexual violence. Ideally we would thank
all our valuable supporters by name to express our sincere gratitude, but confidentiality prevents
this. Please know your donation of hard-earned dollars means the world to us, and makes a
difference for survivors!
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CONTACT US!
Contact us!

We love to hear from you!
Ottawa Rape Crisis Centre
P.O. Box 20206, Ottawa ON K1N 9P4
Tel 613-562-2334
Fax 613-562-2291
Email orcc@orcc.net
Visit us on the web! www.orcc.net
Follow us on Twitter! @ORCC8964
Like us on Facebook! OttawaRapeCrisis
Survivors Empower Survivors!

Your donation will help ORCC continue our great work in 2016/17!
Thank you for your support! http://www.orcc.net/takeaction/donate
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