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Message from the Board President
Over the last year, it seems like the world has finally taken no ce of shocking acts of
rape and violence against women around the world. Unfortunately, much of the dis‐
course surrounding these incidents has fallen back on perpetua ng rape myths that
blame the vic m and gender stereotypes that let the perpetrators oﬀ the hook, be‐
cause “boys will be boys.” Nevertheless, despite these horrific incidents, momentum
is building for posi ve change, as people around the globe fight back against rape cul‐
ture and violence against women.
Here in O awa, the ORCC con nues to provide important services to women aﬀected
by violence, while also engaging in public awareness campaigns and advoca ng for
change. Over the last year, we have built our social media presence on Facebook and
Twi er and enhanced our website in order to broaden our reach and join in the global
movement against sexual violence.
We also had the opportunity to take stock and set our goals for the next three years
through a strategic planning process. The process resulted in the ar cula on of five
strategic direc ons for the next year, details of which can be found in our Strategic
Plan 2013‐2015. The direc ons are:
Sexual abuse changes
the way women see
the world,
themselves, and the

Increase and diversify core funding sources
Increase staﬀ resources, support and professional development opportuni es
Build a sustainable core community of crisis line volunteers
Enhance communica on and accountability
Revitalize our public educa on and awareness strategies

people in it. It can be
earth sha ering and
redefining.
Seeing women put
their world back
together and redefine
their role in it is a
privilege. ORCC gives

As these direc ons indicate, we are proud of our successes to date and are now look‐
ing to build upon them to ensure we con nue to be eﬀec ve in a changing environ‐
ment. With more resources and support, we will be a more powerful force for change
in our community. To that end, we have started implemen ng the strategic plan and it
has already served as a useful guide for se ng priori es and alloca ng resources.
The last year also brought a big transi on for the ORCC in the departure of Sandy
Onyalo as the Execu ve Director. Her leadership was greatly appreciated and we wish
her well in her future endeavors. The next fiscal year will see a new leader joining the
team.

women a chance to
take control of their
own healing and to
do so in a way that
works for them.

On behalf of the board, staﬀ, volunteers and the women we serve, I would like to
thank our funders for their renewed and con nued support for the ORCC. I would
also like to acknowledge our team. None of the services we provide would be possi‐
ble without the incredibly hard working staﬀ and volunteers who consistently go
above and beyond to uphold the ORCC’s values and serve our clients. We look for‐
ward to growing and strengthening the ORCC together in the next fiscal year.
Janhabi Nandy, Board President
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Serving Women Survivors and their families
The counselling program at ORCC con nues to provide excellent services from a feminist, an ‐
racist, and an ‐oppression perspec ve for women survivors of sexual violence including recent
sexual assault, childhood sexual abuse, incest, and ritual abuse.
Although our focus is sexual violence, our service users experience a variety of issues. Some of
the issues include legal issues, interpersonal rela onship diﬃcul es, mental health (depression,
addic on, ea ng disorders, etc), physical health, and socio‐economic issues.
The counseling program provides many opportuni es for survivors to work, in collabora on with
their counsellor, on the experience of sexual violence and its eﬀects to reclaim their lives and
well‐being.

Counselling Team
Throughout 2012/2013 the counselling program experienced some transi ons that included the
introduc on of a new counselling coordinator, Meghan Simmons replaced Lisa Middleton from
May 2012‐2013 while she was on maternity leave, as of May 2013, and Meghan will be taking on
a new role as counsellor for ORCC.
The counselling team for 2012/2013, was comprised of Meghan Simmons, Laura Cain, Anne Wal‐
zak, Charu Malhotra and Onessa Robertson. Each woman brings her own wisdom and insight to
the team. The program is fortunate to have the excellent support and guidance of Madeline
Detrich as clinical supervisor. Her knowledge and insight have had a profound eﬀect on the quali‐
ty of our services and are greatly appreciated.

Placement Student
Fiona Mac Donell and Jillian Corfe joined us as placement students in 2012/2013. Fiona and Jil‐
lian were students in the M.Ed Counselling program at St. Paul’s University and the University of
O awa. Both women were a great addi on to our team. They both provided individual crisis
counselling. We wish them all the best in their careers as counsellors.

Individual and Group Counselling
The counselling program oﬀers, short‐term/crisis (1 to 6 sessions) and long‐term (42 sessions of
counselling completed in 12 months) individual counselling, therapeu c support groups and psy‐
cho‐educa onal workshops.
In Summer 2012 yoga sessions were facilitated by our volunteer yoga instructor, Kate Mac Don‐
ald.
In Fall‐ Winter 2012/2013, the counselling program oﬀered a Stage 1 therapeu c group that was
facilitated by Anne Walzak and Laura Cain. The purpose of the Stage 1 group is to promote heal‐
ing, skill building and providing support for women survivors of sexual assault to be able to share
their stories in a safe, closed‐group se ng.
Lisa Middleton, Counselling Team Leader
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The Girls are Chatting
For the 2012‐2013 school year, Girls Chat was pleased to
receive financial support from the Spin‐a‐Thon and Car‐
leton University Vagina Monologues.
The Girls Chat program ran in five high schools throughout
O awa. This past year, the Girls Chat program saw a con‐
siderable amount of growth. The 2012‐2013 Girls Chat
team included, long‐ me facilitator, Chelby Daigle and new
facilitator Yu Sheng.

ORCC Mission Statement
The O awa Rape Crisis Centre is a proac ve, an ‐racist, feminist or‐
ganiza on working to end all forms of sexual violence. We counsel
and support women, educate for change and work to create a safe
and equitable community.

Reaching out to Criminalized Women
The ORCC has a long‐standing partnership with the O awa Carleton Deten on Centre, providing a psy‐
cho‐educa onal drop‐in counselling group to inmates in the women’s unit,
with a maximum of 12 women per group. Charu Malhotra and Lee‐Anne
Lee facilitate these groups once a week, for two hours. Lee‐Anne is a con‐
sultant with the ORCC, and has been working in the Violence against Wom‐
en sector in O awa for several years. Charu and Lee‐Anne facilitate the
group in an informal way, that allows for women to engage in general dis‐
cussions on issues aﬀec ng their lives, such as addic on issues, safety
while living on the streets, ways to make changes in their lives, etc. The
topics that are presented include Sexual Violence, Partner Violence,
Healthy and Unhealthy Rela onships, Boundaries, Self‐Esteem, Coping
Mechanisms, and the Impact of Violence on Women. This past year, they have begun taking intake
forms into OCDC, to allow the women to start the process for long‐term counseling. Charu has also
started booking crisis appointments with the women. These two changes have helped the women ac‐
cess the ORCC services more easily.
The counselling program would like to thank all of the counsellors for their ongoing dedica on to their
clients and their commitment to their ongoing professional development. This upcoming 2013/2014
year holds exci ng possibili es that will con nue to challenge and provide opportuni es for ORCCs
counselling program to grow.
Lisa Middleton
Counselling Team Leader
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Working with Students
The crisis line program
accepts students from

Crisis Line Core Activities:

various programs such as

The crisis line provides crisis interven on to survi‐
vors of sexual assault their families and friends.
Thanks to the hard work done on the crisis line by
our volunteers; the total number of hours of di‐
rect service on the crisis line last year was 5370.

criminology, psychology and
social work to engage in
projects such as skill building
in community organizing,
direct prac ce and
community based research.

The recruitment and training of crisis line volun‐
teers con nued throughout the year. On average
12 volunteers received training at each training (3
mes a year). On‐ going professional develop‐
ment and volunteer mee ngs were facilitated to
strengthen capacity and prevent burn out.
Student Placement:
The crisis line program had 2 students last year:
Leila Navabzadeh‐Esfahani was hired as a summer
student with a grant from Service Canada and
Ruth Alvarez from the Bachelor of social work
program at Carleton University.
Highlights:

Crisis Line Volunteers:
A warm welcome to our new vol‐
unteers: Alexis MacIsaac, Alice
Rose Mick, Ebele Onwuachi,
Jodie Rice, Rebecca Comeau, Re‐
becca Lantos Tomina Rioux, Ari‐
anne Gravel, Ashleigh Cambruzzi,
Kyla Dowden.

The strategic planning process facilitated the cri‐
sis line with direc on through 2016. This process
helped us review our current model for recruit‐
ment and reten on, the needs of our callers and
reinforced the need for con nued commitment
partnering to support the ever evolving needs in
the community (i.e. suppor ng callers with men‐
tal health challenges).
Josephine Basudde,
Crisis Line Program & Volunteer Coordinator

Best wishes and Thank you to Ker‐
ry Ferguson, Melin Peng and,
Melissa Fawce . We wish them
much success and happiness.
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ORCC BOARD REPORT
Perfecting Our Policies
Thanks to the incredible work of the volunteers and staﬀ involved, the Policy Commi ee accomplished a lot. We re‐
vised the Clients Under 16 Policy significantly, resul ng in a “Young Clients” policy that more clearly aligns with the
Centre’s approach to serving young clients. We ini ated a new Privacy Policy to ensure that our online ac vi es are in
line with both legal requirements and the values and standards of the Centre. The Commi ee also developed a Crimi‐
nal Records Check Policy.
Throughout the year, we con nued our review of other policies in the manual, making sure language is clear, con‐
sistent and inclusive as well as upda ng and revising content as needed. Specific ac vi es include reviewing and re‐
fining the Human Resources policies, and considerable work on upda ng the Fundraising policies to match the evolu‐
on of the Centre’s approach to fundraising work. The work on these policies is on‐going and should conclude in the
current year.
We are s ll monitoring the changes required of us with the introduc on of the new Not‐for‐Profit Act, and will make
necessary adjustments to By‐Laws and any Policies before this comes into eﬀect in 2017.
Denise Glasbeek, Chair of Policy Commi ee

Overseeing our Financial Matters
The Finance Commi ee provides oversight and advice on financial ma ers and ensures accountability within the
Centre and proper stewardship of ORCC assets. The Commi ee is comprised of a varied group of professional
women from the community; each of whom brings a diﬀerent perspec ve to the monthly mee ngs. The Com‐
mi ee reviews financial reports, payroll registers, and bank reconcilia ons on a monthly basis. On a periodic
basis, the Commi ee monitors the budge ng process, reviews funding submissions, recommends significant
disbursements to the Board for approval and oversees the annual audit process, which includes following up on
the Auditor’s Management le er. The Commi ee also con nues to be in the process of reviewing and upda ng
financial policies in accordance with best prac ces. Despite turnover on the Commi ee, the Finance Commi ee
con nued to successfully carry out its role and responsibili es this year.
Like most non‐profit agencies, the ORCC has been facing some financial challenges due to the economic
environment, and ended the year with a loss. The budget for the upcoming fiscal year reflects a plan to
strengthen the financial posi on of the organiza on while con nuing to provide a high quality of service to the
centre’s clients. The Commi ee will con nue to regularly assess the Centre’s financial posi on to help ensure its
success and long‐term viability.
Kathryn Lerner‐Gray, Chair of Finance Commi ee
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Recruitment & Development
R&D Committee Composition
Kim Dalgleish chairs the R&D Commi ee. Staﬀ members serving on the R&D Commi ee are Onessa Robertson and
Anne Walzak. Janet Lo from the ORCC Board also serves on the R&D Commi ee, and community members serving on
the commi ee are Talile Derfa Dibaba, Renata Pistone and Natalie Fernandes.
Recruitment
2012/13 has been another busy year of recrui ng with the welcome of many new faces as well as some sad goodbyes.
This year we appointed Kathryn Lerner‐Gray, Denise Glasbeek, Rebecca Bromwich, Amanda Cacke e and Michelle
Reimer to the Board.
With Monica Chohan stepping into the role of Past President, Janhabi Nandy has taken on the role of President,
Michelle Reimer has taken on the role of Vice President, Kathryn Lerner‐Gray stepped into the role of Treasurer, and
Denise Glasbeek has taken on the role of Secretary.
We said goodbye to a few Board members this year. Thank you to Janet Lo, MaryAnn Notarianni, Rena Bivens, Ara
Dubey and Cynthia Garcia‐Diaz for their contribu ons to the Board and Commi ees.
We were also busy recrui ng more women to join as community members for Board Commi ees. Welcome to: Erika
Nelson, Chris ne Lailey, Saloie Moreno, Margarita Bratanic and Amy Bernard on the Policy Commi ee; Lydia Peltz,
Fa ma Azimi and Melissa Newi on the Fundraising Commi ee; Natalie Fernandes, Kimberlee Hemming and Renata
Pistone on the R&D Commi ee; and Peggy Gouskos, Lina Moreno, Moriah
Shemer and Lucille Perreault on the Finance Commi ee.
Development
The R&D Commi ee coordinated governance training for the Board and Com‐
mi ees in October 2012. Thanks to Sandy Onyalo for delivering the training.
We completed the second annual Board Evalua on with all Board members to
gauge the Board’s understanding of their legal and financial du es and self‐
assess how Board mee ngs run.

Building our fundraising base
With the assistance of a team of dedicated and talented individuals, the Commi ee spent much of
2012/13 building the Centre’s profile within the community. The Commi ee also dedicated the la er half of the
2012/13 fiscal year organizing it's second annual Spin‐A‐Thon, a hugely successful event that raised over
$20,000. A big thanks to Cyclelogik for their support in our Spin‐a‐thon and Carleton U who once again donated
over $9000 in cket sales from the Vagina Monologues.
The ORCC welcomes Tara Henderson as Fundraising and Communica ons Program Coordinator. Tara has been
a dynamo as she has been encouraging third party rela onships with donors, has worked hard to increase our
online presence and set up an online dona on system all while organizing this years Spin‐A‐Thon!
The Commi ee is engaged in ongoing refining of its fundraising strategy and has plans to build on the ORCC’s
exis ng and past volunteer and board rela onships while forging rela onships with poten al donors and spon‐
sors through the Board’s and Commi ee’s networks. We look forward to con nuing to build ORCC’s profile
within the community, and with corpora ons, donors and partners.
Along with celebra ng these successes, the Commi ee took note of important lessons for its fundraising strate‐
gy. As such, we are confident we will have even more good news to report at the 2014 AGM.
Sharon Reid, Chair of Fundraising Commi ee
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Social Media
Social Media has become an increasingly important realm to carry on conversa ons
about feminism, rape culture, an ‐oppression and gender. Through Twi er, Face‐
book and Email the ORCC is contribu ng to conversa ons, suppor ng those who are
vocal in our geographic and online communi es as well as highligh ng dialogues for
others to take part in as they develop their own opinions.
ORCC now has a direct Facebook URL ‐ O awa‐Rape‐Crisis. In the last quarter we
grew our ‘likes’, received email update subscrip ons & ‘liked’ other like‐minded or‐
ganiza ons to share their updates. We also have linked our Facebook, Twi er and
email list to our website.
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Overseeing the our financial matters

How can you help?

Everyone is responsible for ending violence against women and creating a violence free
environment. Free counselling is a gift — please help us help others.

ORCC Values and Beliefs
Sexual violence against women and
children is both a crime and a hu‐
man rights viola on;
A society which reinforces inequali‐
ty between its members perpetu‐
ates sexual violence against women
and children.
Building our fundraising base

There is a fundamental power im‐
balance in this male‐dominated so‐
ciety based on privilege and access
to resources;
h p://orcc.net/about/values.html

A special Thank You to our Funders!

The Ottawa Rape Crisis Centre (ORCC) is a non-profit organization and as such relies on the generosity of our
community to continue the valued work we do: providing free counsel to woman and their supports, offering
crisis support to those who need it, and working within the community to raise awareness and provide education about issues related to sexual violence.
The ORCC is has charitable designation with the Canada Revenue Agency (CRA) and can provide tax receipts
to individuals who donate.
The ORCC Website now accepts monthly donations and one time gifts through debit or credit card at
www.orcc.net/donate.
A big thank you to those who have already signed up!
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