Equality.
Safety.

Dignity.
Respect.
2016-17 ORCC AGM REPORT
FY 2016-2017
Presented to Membership: September 27, 2017

TABLE OF CONTENTS
Contents
Message from the ORCC President _______________________ 2
Message from the ORCC Treasurer _______________________ 2
Our Programs ______________________________________________ 3
Who Are We?_____________________________________________ 13
Thank You… ______________________________________________ 16
Contact us! _______________________________________________ 17

The Ottawa Rape Crisis Centre is an
anti-oppressive, anti-racist, feminist
registered charity working to
support women who have
experienced sexual violence.

ORCC provides free counselling,
groups, crisis line, advocacy and
other supports to women survivors.

To help build a stronger community
we provide trainings and education
on topics relating to sexual assault.

MESSAGE FROM THE ORCC PRESIDENT
Message from the ORCC President
As a volunteer with the Ottawa Rape Crisis Centre (the “Centre”) for several years, former
Fundraising Committee member, and 2017/18 President of the Board of Directors, I am pleased to
report on the Board’s work over the past year, and to highlight in particular some of its
outstanding successes in the midst of a year where demands on the Centre reached record levels.
In 2016/17 the Board used change as an opportunity to re-examine our structure and consider
new ways of engagement for our Board team. ORCC is committed to good governance and as such,
is reviewing our current Board standing committee model against ones where Board members
take the lead on initiatives of particular interest to them. By the same token, recognizing that the
Centre’s work is not possible without adequate funding, the Board approved a restructuring of our
blended Public Education & Funding position to expand our reach with a new Communications
and Development Coordinator, paired with a part-time Public Educator. Drawing on the skills and
expertise of our new hires and the renewed energy of the Board and its volunteers, the Centre
raised over $25,000 in a single day from its Spin-a-thon event in April.
On the advocacy front, we applied pressure on Ottawa Police Services to adopt the Philadelphia
Model, which will allow community members to conduct independent reviews of “unfounded”
sexual assault files, ensuring that sex assault cases are not pre-maturely closed without proper
investigation and that survivors are treated better throughout the process. The Centre also helped
a number of sexual assault survivors navigate the legal system and have their cases re-opened and
re-adjudicated – in one case, nearly two decades after the complainant’s case had been
erroneously deemed “unfounded”.
Certainly, evaluating our performance and re-establishing priorities has allowed us to be strategic
about how we make the most efficient use of our already limited resources. And yet none of this
would have been possible without our wonderful volunteers, dedicated crisis counselling staff,
and energetic –new, returning and outgoing – members of the Board. So, with that, I would like to
say thank you to everyone who helps keep the Centre running.
With such outstanding achievements in the year to date, it is with inspiration and renewed
optimism that I look toward another year with the Centre. Meanwhile, we continue efforts to raise
public awareness, to collaborate with other rape crisis centres, and most importantly, to provide
the support and services that sexual violence survivors in our community have depend on.
Sabrina Heyde
ORCC President, August 1, 2017
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MESSAGE FROM THE ORCC TREASURER
Message from the ORCC Treasurer
I have been volunteering with the ORCC for just over five years, and have been lucky enough to
hold the role of the ORCC Treasurer for over four of those years. I am delighted to say that we are
entering the 2017-2018 financial year in the strongest financial position I have seen in my time
with the ORCC! I can say definitively that this is due to the tireless efforts of our Executive Director,
and the diligence of the Finance & Administrative Coordinator. They maintain the difficult balance
of making sure the budget of the ORCC remains balanced, while still ensuring that a high quality of
service continues to be delivered to the community. The Committee provides assistance by
regularly assessing the Centre’s financial position in order to help ensure its success and longterm viability.
The role of the Finance Committee is to provide oversight and advice on financial matters, to
ensure accountability within the Centre, and proper stewardship of ORCC assets. The Committee
places a strong emphasis on professionalism and accountability in order to best serve the
stakeholders of the ORCC. The Committee is made up of a wonderful and varied group of
professional women from the community; each of whom brings a different perspective to the
monthly meetings. The Committee reviews financial reports, payroll registers, credit card
statements and bank reconciliations on a monthly basis. On a periodic basis, the Committee
monitors the budgeting process, reviews funding submissions, recommends significant
disbursements to the Board for approval and oversees the annual audit process, which can include
following up on the Auditor’s Management letter.
The members of the committee are highly skilled and provide a wide range of financial experience
with them. Unfortunately, one member of our team had to step back this year, and I would like to
formally thank Lucille Perreault for all of her work and insight while she was a member of the
committee; we will miss you! Although we will miss Lucille, we were very fortunate to have added
three new members to the committee this year. Each of these women have brought new
perspectives to the committee and we are very happy to have them.
The Finance Committee, along with the ORCC Board, is excited by the continued growth of the
centre’s fundraising and revenue-generating activities. The success of the ORCC's Spin-A-Thon this
past April is truly a harbinger of what is yet to come for the ORCC. We look forward to the coming
year and we thank our funders and donors for continuing to contribute the resources we need to
serve survivors better!
Kathryn Lerner-Gray
ORCC Treasurer July 31, 2017
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OUR PROGRAMS
Our Programs

Paul University, the M.Ed Counselling
Psychology at the University of Ottawa,

COUNSELLING PROGRAM
By Rukiya Mohamed, Counselling
Coordinator

Counselling Team
The 2016/2017 fiscal year was a
dynamic one in our counselling
program, as we benefitted from
the skills and knowledge of a
wide array of team members.
The ORCC counselling team
worked together to provide
individual support to 1422
clients, which in total is over
3007 hours of supporting
survivors of sexual violence.
Rukiya Mohamed continued as
Counselling Coordinator
alongside counsellors Nora AlAleiwi, Charu Malhotra, Robin
Harnden, Rebecca Minish, and
Christie Esau who all provided
support to survivors of sexual violence. We
are thankful to have strong and
knowledgeable feminist counsellors. The
counselling program has strengthened and
grown as a result of their dedication.

and the Masters of Social Work (MSW) at
Carleton University, respectively. They
were all a great addition to our team,
providing individual short-term and longterm counselling as well group counselling.

Meagan Cummings, Nadeen Almubarak,
Camila Velez, and Isabeau Welter were
placement students from the M.A.
Counselling & Spirituality program at Saint

Morgan Moline-Vercruysse and Jesika
Merino were part of our volunteer
counsellors. It’s new for the counselling
program to have volunteer counsellors as
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OUR PROGRAMS
well as student placement counsellors, and
we are thankful that we have a growing
team dedicated to supporting survivors.
We wish all five the best in their careers as
counsellors.

Clinical Supervision
The program has also been fortunate to
have the excellent support of Jean Hanson,
our clinical supervisor. Jean started as the
team’s clinical supervisor in May 2016. Her
knowledge and insight had a profound
effect on the quality of our services, and
was greatly appreciated.
Individual and Group Counselling
The counselling program offers immediate
and extended individual counselling,
survivor support groups, and psychoeducational workshops. Demand for our
services remained high in 2016-17, and as a
result the program focused on tackling the
increased demand for crisis appointments
and the challenges of a growing waitlist.
The counselling team worked hard on
developing more supports for survivors
seeking services. As a result of these
efforts, the program was proud to be able to
provide immediate crisis counselling with
an average wait time of 3 days over the
course of the year. We were also able to
significantly decrease wait-times for longterm and short-term counselling. We are
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continuing to focus on maintaining this
standard, and achieving further
improvements for those seeking support in
2017/18.
In spring 2016, the counselling program
offered a group titled “Mindfulness and
Self-Compassion” facilitated by Charu
Malhotra and Camila Velez. The purpose of
the group was to promote healing, skill
building in mindfulness and selfcompassion and providing support for
women survivors of sexual assault through
learning about self-love.
In winter 2017, the counselling team
offered both a yoga group and a support
group on making connections.
The therapeutic yoga group, facilitated by
Meagan Cummings, was a six-week
program that provided trauma-informed
yoga classes based on three principles yoga
can offer (breath, movement, and the
present moment) and how they can be
applied to three aspects of sexual trauma
(safety, stability, and combatting
dissociation). The purpose of this group
was to provide skills and resources to
support women in their healing.
The “Making Connections” support group,
facilitated by Nora Al-Aleiwi and Christie
Esau, was designed to support, guide, and
facilitate women to make connections, and
perhaps some reconnections in their lives.
The trauma of sexual violence disconnects

OUR PROGRAMS
people from themselves, their bodies, their
families, their lives. The purpose of this
group was to support women to reconnect
to themselves and their lives.
These groups were well received by the
community, and there was a strong interest
with many service-users. We look forward
to continuing to provide unique and
expanding groups in 2017/18.
OCDC
ORCC has a long-standing partnership with
the Ottawa Carleton Detention Centre
(OCDC), enabling us to provide a weekly
drop-in counselling group to survivors in
the women’s unit. Charu Malhotra and LeeAnne Lee are our long-standing group
facilitators, with combined experience of
over 40 years supporting survivors. Charu
and Lee-Anne work to create a safe sharing
environment to assist survivors in
discussing violence they may have
experienced and to connect them to
ORCC’s services to support them once in
the community.
Since January 2017, Lee-Anne has singlehandedly facilitated the OCDC group with
the on-going support of the team and the
counselling coordinator. Charu will return
to co-facilitating the group in January 2018.
We thank both Charu and Lee-Anne for
their long-standing dedication to this group,
and look forward to continuing to build
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responsive services to criminalized and
marginalized survivors of violence in our
community.

Drop-in Feminist Café
This year ORCC has also began hosting a
monthly feminist café drop-in where
feminists can gather to critically discuss a
diversity of topics. In the next fiscal year,
we look forward to expanding the political
engagement of our communities.

OUR PROGRAMS
Counselling Program Building
The counselling program has
started to build and update
policies and guidelines to help
structure the program. We look
forward to continuing to refine
and improve the program to
meet the needs of survivors.
Upcoming 2017/2018
There are many exciting
possibilities and projects
unveiling themselves for the
upcoming fiscal year. This
includes a “Sexuality and

Intimacy” group in the fall, a general
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survivors group in the winter, and infosessions. The major focus of the
upcoming fiscal year is to continue to

OUR PROGRAMS
provide stability to the counselling program
by developing and updating counselling
policies, creating statistical tools to capture
demand for services, providing consistent
groups, and lowering wait-times for longterm counselling, short-term counselling,
and crisis appointments.
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CRISIS LINE & TRAINING PROGRAM
By Josephine Basudde, Crisis Line & Training
Coordinator

Breaking News
The crisis line program is thrilled to welcome
our newest team members: Ashley Turcotte,
Brooke Sutton, Deidre Bain, Joanna Kapron,
Keelin Pringnitz, Maddy Ulmer, Monika
Rowat, Rebecca Senack, Samantha Rojas,
Samantha Dafoe and Stephanie Ngo.
We would like to thank the following
volunteers who worked tirelessly last year
supporting the women in our community
and although they have moved on to new
opportunities, we are grateful for the time,
effort and community spirit they exhibited
during their time with us. These women
include: Amanda Thompson, Ayan Ali,
Brittany Duffney, Brittany Pearson, Caitlin
Stone, Caryn Lafreniere, Deidre MacDonald,
Emma Cummings, Emma Grace, Erika
Willows, Erin McClelland, Jasmine Jones,
Jennifer Verhey, Kaitlin Sweenie, Katherine
Donahue, Krishanthini Sequin, Kristina
Danjanorich, Lisa Marie Fridgen, Leslie
Bennett, Marie-Anne Savoie, Michelle Kwan,
Naomi Reessor, Nikita Arora, Nisse Bourne,
Sofija Lavrinsek, Tabitha Prendergast, Tanya
Venable and Victoria Anne Livingston.
Best wishes and thank you. We appreciate all
of your hard work and dedication to the
ORCC. We wish you much success and
happiness in your future endeavors.
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Crisis Line Program
The crisis line program is thrilled to
announce that in the last year, thankfully, we
have had a total of 54 volunteers on the crisis
line. That means these volunteers have been
working on the crisis line 24 hours a day, 7
days a week; in the evening, on the weekend
and even on holidays.
With the collaborative work of both our staff
and volunteers, we are able to provide
ongoing support through annual team
building workshops and volunteer meetings.
These workshops and meetings are designed
to create a safe space to debrief about the
highs and lows we encounter, as well as
provide us with a support network for all the
women working on the crisis line.
In addition to our volunteers on the crisis
line program, we would like to extend our
sincere gratitude to the following placement
students for extending their skill sets,
participating in community engagements, as
well as supporting survivors of sexual
assault. We’d like to thank our partners at
the Carleton University and Algonquin
College for introducing us to these lovely
women who became such a valued part of
our team.
Let’s give a high five to the following: Joanna
Kapron (BA Psychology at Carleton
University), Taylor Charbonneau (SSW
Intensive Algonquin College), Madalyn UImer
(BSW at Carleton University), Naomi Reesor
(Summer Student) and Julianna Morin
(Summer Student). Once again, the
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involvement of students has contributed to
the development and implementation of
capacity building, resource development and
in turn, students benefited from the
knowledge and skill development.

Special Thanks
We would like to extend a special thank you
to Aalya Dhanani, Anne Wilson, Caitlin Stone,
Christie Tomkins, Emily Martin, Ioana
Nistorescu Julianna Morin, Kari Howard,
Klehr D’Souza, Leigha McCarroll, Safia Jama
and Shellie Warnock for their ongoing
commitment and irreplaceable contribution
to the Crisis Line. All of the women identified
go above and beyond what is expected of
them and have been instrumental in making
the crisis line as effective as it has been this
past year. These volunteers have
continuously exceeded the monthly
requirement, demonstrating their
commitment to this organization. Over and
above that, some of these volunteers have
provided support by facilitating crisis line
training as well as coordinating and
organizing the end-of-year crisis line team
building workshop. They also provided
administrative support and have ensured
that new volunteers are well-prepared to be
on the crisis line by offering feedback and
supporting them as they transition into their
role as crisis line counsellors. These women
have pushed the boundaries of being a
volunteer by being fully engaged with the
organization and for that, we are grateful and
privileged to have them as part of our team.
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PUBLIC EDUCATION & FUNDING PROGRAM
By Elise Merrill, Funding and Communications
Coordinator, and Ally Crockford, Public
Educator
This year the ORCC has seen a
transformation in the composition of the
Fundraising and Public Education
departments. We experienced a sizable
transition period after having our Public
Education & Fundraising Program
Coordinator, Tara Henderson, move on from
the position in June. In January, Elise Merrill,
Funding & Communications Coordinator, and
Ally Crockford, Public Educator, joined the
ORCC team to expand the scope of work
possible in these areas.
Whatever challenges posed by this transition
were nothing in the face of our determined
team! In 2016/17, we held 32 public
education presentations in schools,
businesses, and organizations throughout
the community. Our reach for these
presentations was nearly 1,800 people, and
our public education volunteers really
stepped up to assist in donating 162 hours
of their time to ORCC. Thank you so much
for your consistent support and
engagement during this transition period.





hung completed quilt in Ottawa City Hall
for Sexual Assault Awareness Month
Increased media presence, especially
around Globe and Mail’s series on
unfounded cases of sexual assault
Increased social media presence on
Facebook and Twitter, launch of ORCC
Instagram account

Spin-A-Thon
Our 5th Annual Spin-A-Thon took place on
April 30th of 2016, and it was a complete
success! We were so moved to see our
community come together to end sexual
violence and to raise $25,000 towards
ORCC’s core services.
This year’s Spin-A-Thon featured some wellknown faces in the local, provincial, and
national community. We were thrilled to see
MPP Yasir Naqvi, MPP Marie-France Lalonde,

Highlights




Successful Spin-A-Thon for 2016,
exceeded target of $20,000
Fundraising by local groups for
ORCC’s work
Completed our survivor engagement
“Solidarity Patches” Quilt Project and
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OUR PROGRAMS
McKenna, and educator/activist Julie
Lalonde on a bike, spinning for our cause.
Our silent auction brought businesses
together from throughout Ottawa,
donating products and services to help
us meet our goal. Most importantly,
teams of amazing feminists showed
their fundraising flare, raising
thousands of dollars towards
supporting survivors! Particular shout
outs go to the Bad Assets, who once
again shattered their goal and raised
nearly $3,500!

Seeing the collective work of so many
survivors and supporters on display in the
centre of our community was a beautiful
demonstration of the power of feminism to

Solidarity Patches
Our solidarity and survivor
engagement quilting project, which we
started in 2015/16, saw an impressive
finale this year as we marked Sexual
Assault Awareness Month in May by
raising our completed quilt in Ottawa’s
City Hall.

create change. Thank you to all of our
supporters, in particular Councillor
Catherine McKenney, for making this
happen!
Collaborative work
 OC Transpo Safety Stakeholders
Working Group
 Take Back the Night 2016
 Ottawa Carleton District School
Board Union
 Ontario Coalition of Rape Crisis
Centres – Draw the Line Day for
public educators
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Sexual Assault Network (SAN)
Ottawa Coalition to End Violence
Against Women (OCTEVAW)
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WHO ARE WE
Who Are We?
ORCC is proud to be a volunteer-based organization made up of dedicated individuals in
our community who donate time, skill sets, energy, and passion to supporting survivors of
sexual violence. At any given time, a pool of between 70 and 85 volunteers form the
backbone of who we are and what we do. We thank them all – volunteers started the ORCC
43 years ago and you are the reason we are still here supporting and empowering women
today!
OUR STAFF
Sunny Marriner, Executive Director

Robin Harnden, Counsellor

Bogi Tessier, Finance Coordinator

Jesika Merino, Volunteer Counsellor

Jina Rodas-Wright, Executive Assistant

Morgan Moline-Vercruysse, Volunteer Counsellor

Josephine Basudde, Crisis Line Coordinator

Lee-Anne Lee, Group Facilitator

Rukiya Mohamed, Counselling Coordinator
Charu Malhotra, Counsellor

Tara Henderson, Public Education & Funding
Coordinator

Christie Esau, Counsellor

Ally Crockford, Public Educator

Nora Al-Aleiwi, Counsellor

Elise Merrill, Funding & Communication
Coordinator

Rebecca Minish, Counsellor

OUR BOARD OF DIRECTORS
Lucille Perreault, President

Beth Palmer

Kathryn Lerner-Gray, Treasurer

Megan Butterill

Elizabeth Sheehy, Secretary

Lois Larade

Amanda Cackette

Jamie Kwong

Sabrina Heyde

Kaffie Abdirashid

OUR COMMITTEE & CENTRE SUPPORT VOLUNTEERS
Allison Coons, Finance committee member
Micheline Dube, Finance committee member

OUR CRISIS LINE SUPPORT TEAM
Alice Lurie
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WHO ARE WE
Anne Wilson

Katherine Donahue

Ashley Turcotte

Keelin Pringnitz

Ayan Ali

Klehr D’Souza

Brittany Duffney

Krishanthini Seguin

Brittany Pearson

Krisztina Danjanorich

Brooke Sutton

Leigha McCarroll

Brooklyn Holmes

Leslie Bennett

Caitlin Stone

Lisa Marie Fridgen

Caryn Lafreniere

Marie-Anne Savoie

Christie Tomkins

Michelle Kwan

Deidre Bain

Monika Rowat

Deidre MacDonald

Nikita Arora

Emily Martin

Nisse Bourne

Emma Cummings

Rebecca Senack

Emma Grace

Safia Jama

Erika Willows

Samantha Rojas

Erin McClelland

Sam Dafoe

Ioana Nistorescu

Shellie Warnock

Jasmine Jones

Sofija Lavrinsek

Jennifer Verhey

Sophie Raniere

Kaitlin Sweenie

Stephanie Ngo

Kari Howard

Tabitha Prendergast

Kathleen Canjar

Tanya Venable

Kathryn LeBlanc

Victoria Anne Livingston

OUR PUBLIC EDUCATION TEAM
Dominique Smith

Tera Bruinsma

Elanor Sherlock

Niamh Webber

Alison Houle

Stephanie Houle

Megan Butterill

Ella Bawagan

Margaret Laing

Elise Maiolino

OUR STUDENTS
Taylor Charbonneau, Crisis Line

Julianna Morin, Crisis Line

Maddy Ulmer, Crisis Line

Naomi Reesor, Crisis Line

Joanna Kapron, Crisis Line

Meagan Cummings, Counselling
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Nadeen Almubarak, Counselling
Camila Velez, Counselling
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Isabeau Welter, Counselling

THANK YOU
Thank You…
FUNDERS
MINISTRY OF THE
ATTORNEY GENERAL

CITY OF OTTAWA

UNITED WAY

2016-17 PROJECT PARTNERS
UNIVERSITY OF OTTAWA & CALACS
FRANCOPHONE D'OTTAWA

MINISTRY OF COMMUNITY SAFETY &
CORRECTIONAL SERVICES

TO OUR AMAZING DONORS!
ORCC’s individual donors are the glue that keep our services up and running. Through the support
of monthly donors, one-time gifts, and third-party fundraisers ORCC is able to continue to support
survivors in crisis, empower women, and work to end sexual violence.
Many of the donations received throughout the year come from women who have used our
services or who know people who have been impacted by sexual violence. Ideally, we would thank
all our valuable supporters by name to express our sincere gratitude, but confidentiality prevents
this. Please know your donation of hard-earned dollars means the world to us, and makes a
difference for survivors!
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CONTACT US
Contact us!
We love to hear from you!
Ottawa Rape Crisis Centre
P.O. Box 20206, Ottawa ON K1N 9P4
Tel 613-562-2334
Fax 613-562-2291
Email orcc@orcc.net
Visit us on the web! www.orcc.net
Follow us on Twitter! @ORCC_Tweets
Like us on Facebook! OttawaRapeCrisis

Survivors Empower Survivors!

Your donation will help ORCC continue our great work in 2017/18!
Thank you for
your support!
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CONTACT US
http://www.orcc.net/take-action/donate
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