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Message from the Executive Director
The Ottawa Rape Crisis Centre (ORCC) engaged in a number of events and partnership activities
during the past year to help further raise the profile of the Centre’s work.
In collaboration with our community partners we were able to inspire the Mayor to declare May as
Sexual Assault Awareness Month. A first in Ottawa’s history.
We played a key role in supporting the Ontario Women’s Directorate in the coordination of the
eastern region service provider and community consultations in preparation for the Sexual Violence
Action Plan. The Plan was launched under the direction of Laurel Broten, Minister Responsible for
Children and Youth and Minister Responsible for Women’s Issues.
In partnership with Holly Johnson, Associate Professor and Senior Research at the University of
Ottawa and OCTEVAW, the ORCC was awarded a research project from Crime Prevention Ottawa.
The purpose of this research was to explore the relationship between youth, alcohol abuse and
sexual assault. The methodology included an extensive literature review to identify successful
programs focused on reducing alcohol-related sexual violence; French and English focus groups with
youth and service providers; and an exploration of local public education prevention programs.
We presented the Girls Chat program at the National Research Day 2010: Engaging Our Communities:
Working to End Intimate Partner Violence. The conference was sponsored by the Muriel McQueen
Fergusson Centre for Family Violence, in Fredericton, New Brunswick. It was an excellence
opportunity for the ORCC to share information and network with researchers, academics and service
providers from across the country working to end violence against women and girls.
We deputed at the Ottawa Carleton District Board of Education budgetary consultations in order to
raise awareness about sexual violence in our schools and emphasize the important role the
Multicultural Liaison Officers play in providing support to the Girls Chat program.
Like many non-profit organizations we always seek opportunities to enhance our relationship with
the provincial government, to this end, we were active participants of the Ontario government’s
Partnership Project. Led by co-chairs Dr. Eric Hoskins, Minister of Citizenship and Immigration and
Ms. Helen Burstyn, Chair of the Ontario Trillium Foundation, this project sought to engage the
non-profit sector in discussions aimed at strengthening the sector and the relationship with the
Ontario government.
Although most high profile sexual assault cases such as the Colonel Williams case detract from the
prevalence and frequency of sexual assaults, (approximately one every twelve minutes), many in the
community were impacted by the Colonel Williams Case, and we in turn, provided the necessary
supports to the community.
Thanks to our Board member Rena Bivens the ORCC is now on Wikipedia, at:
http://en.wikipedia.org/wiki/Ottawa Rape Crisis Centre.
Bogi Tessier, our Finance and Administrative Coordinator, added to the ORCC family with the birth
of her son Adam. We held a fun filled retirement party for Tanya Cook, a long standing counsellor at
the Centre who has served the Centre for over 23 years. We wish Tanya all the best in this new and
exciting chapter in her life.
Thank you to all the hard working staff, board, public education and crisis line volunteers. You all
contributed to the accomplishments of the Centre which made this year so successful!
Sandy Onyalo
Executive Director
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Counselling Program
The counselling program continues to provide excellent services from a feminist, anti-racist, and anti
oppression perspective for women survivors of sexual violence including recent sexual assault,
childhood sexual abuse, incest, and ritual abuse. Although our focus is sexual violence, our service
users are effected by a variety of issues. Some of these issues include legal, interpersonal
relationships, mental health (depression, addiction, eating disorders, etc), physical health, and
socio-economic issues. The program provides many opportunities for survivors to work, in
collaboration with their counsellors, on their experiences of sexual violence and its effects to reclaim
their lives and well-being.
The 2010-2011 year brought various challenges to the counselling program including growing
waitlists and repeat clients. As a response to these challenges, the counselling program developed
various counselling policies to help reduce waiting lists and ensure a high-level of quality support
that is consistent for all women using our services.
Counselling Team
The counselling program experienced many transitions that included the introduction of a new
counsellor and clinical supervisor. The counselling team would like to welcome Elise Harris (MSW) as
a counsellor, and Madeline Detrich (MSW) as our new clinical supervisor.
Currently, our counselling team is comprised of Elise Harris, Laura Cain, Anne Walzak, and Lisa
Middleton. Each woman brings her own wisdom and insight to the team. The program is fortunate
to have the excellent support and guidance of Madeline Detrich , clinical supervisor. Her knowledge
and insight have had a profound effect on the quality of our services and are greatly appreciated.
In May of 2010, after more than 20 years of service, Tanya Cook retired from her position as a
counsellor. We wish her happiness and bright days as she begins another chapter in her life. In
September 2010, Charu Malhotra gave birth to a baby girl named Gia Constance Malhotra-Gariepy.
We wish Charu and her family a joyful year full of many firsts while she is off on maternity leave.
Lastly, in October 2010, after being our clinical supervisor for many years, Lalita Salins ended her
contract and relocated to New York. We wish Lalita all the best.
Placement Student
Zahra Khan and Justine McNulty joined us as placement students. Zahra was a
student in the M.Ed Counselling program at the University of Ottawa and Justine was a student
from the MSW program at Carleton University. Both women were a great addition to our team. They
both provided individual crisis counselling and co-facilitated information sessions. Additionally,
Justine co-facilitated a Stage 1 group. We wish them all the best in their career as counsellors.
Individual and Group Counselling
The counselling program offers, short-term/crisis (1 to 6 sessions) and long-term (42 sessions
completed in 12 months) individual counselling, therapeutic support groups and
psycho-educational workshops.
During the year the counselling team was pleased to offer a variety of groups. In Summer of 2010, we
offered two groups, Reclaiming Our Lives workshop series and a series of Yoga classes that were
facilitated by volunteer, Kate MacDonald. Reclaiming Our Lives covered a variety of issues including,
trust, boundaries and healthy communication. Counsellors alternated facilitating while our
counselling intern, Zahra co-facilitated each workshop. Participant turnout ranged from six to ten
women per session.
In the Fall of 2010, the counselling program offered an additional “Reclaiming Our Lives” workshop
series, co-facilitated by Justine McNulty and a Stage 1, therapeutic group that was facilitated by
Lisa Middleton and Justine McNulty. The purpose of the Stage 1 group was to promote healing, skill
building and provide support for women survivors of sexual assault to be able to share their stories
in a safe, closed-group setting.
The Spring of 2011 was a busy season as the counselling program offered four groups. A secondstage grief group called Grieving Our Losses was facilitated by Laura Cain and Lisa Middleton. The
group was designed to facilitate the healthy release of grief concerning issues of physical, emotional
and spiritual loss experienced by survivors of sexual assault. The group was well received and there
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was a huge demand from the Ottawa community to run another grief group. The
counselling program was also pleased to offer a new workshop series called, “Growth
and Wellness”. The purpose of these one-day workshops was to explore more in-depth
issues around “moving forward”, meditation and journaling. Laura Cain, Lisa
Middleton and Anne Walzak facilitated the workshops.
In partnership with the South-East Ottawa Community Health Centre, Jordan Kent Girls Chat Health
Promoter and Ana Mercedes, from South-East Ottawa Community Health Centre, ran an eight week
group, called Women’s Circle for women from immigrant and refugee backgrounds. The purpose of
this group was to offer a safe place to explore experiences as women, both within Canada and in their
countries of origin.
Girls Chat
Girls Chat was pleased to receive financial support from the Urban School Priorities Fund, Girls
Action Foundation and Women’s Worlds. The Girls Chat program ran in five high schools throughout
Ottawa. With the support from the Urban School Priorities Fund, Girls Chat ran a two-week
leadership summer camp in July 2010. Girls Chat participated in the National Day of Action where
the participants, in their high schools, discussed verbal abuse and showcased leadership and the
Girls Chat program for the entire school. The Girls Chat team included, long-time facilitator, Chelby
Daigle, Hadiya Hussein and Heather Hogan. New this year, Jordan Kent offered individual counselling
to Girls Chat participants.
Outreach and Partnership
In December, Lisa Middleton mailed out information packages on the counselling program to various
health centres, doctors offices and other previously unreached places. The purpose of the outreach
was to generate more interest and to reach health care practitioners and clients who may not have
previously known about our services. To date, the counselling program has received more referrals
from walk-in clinics, doctors offices and mental health centres than in the previous year.
OCDC
The ORCC has a long-standing partnership with the Ottawa Carleton Detention Centre, providing a
psycho-educational drop-in counselling group to inmates in the women’s unit. A maximum of 12
women attend each group. Elise Harris and Lee-Anne Lee facilitate these groups once a week, for two
hours. Lee-Anne is a consultant with the ORCC, and has been working in the Violence against
Women sector in Ottawa for several years. Elise and Lee-Anne facilitate the group in an informal way,
allowing women to engage in general discussions on issues affecting their lives, such as addictions,
safety while living on the streets, and ways to make changes in their lives. The topics that are presented include: Sexual Violence, Partner Violence Healthy and Unhealthy Relationships, Boundaries,
Self-Esteem, Coping Mechanisms, and the Impact of Violence on Women.
Professional Development
Professional development included Barbra Brown facilitating a workshop on Horticultural Therapy,
Janice Fraiser facilitating a workshop on Family of Origin Therapy and Sharon Mintz provided an art
therapy workshop. In addition to group trainings, counsellors engaged in many workshops, investing
their time and resources to enhance their counselling skills. Laura attended a series of workshops on
Ego State Therapy and Sex Therapy workshop, Elise attended a workshop on the Medicine Wheel
and a Sex Therapy workshop, Lisa participated in the Guelph Sexuality Conference and Anne
attended a Sex Therapy workshop.
The counselling program would like to thank all of the counsellors for their ongoing dedication to
their clients and their commitment to their ongoing professional development.
Lisa Middleton
Counselling Team Leader
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Public Education Program
The Public Education program was quite busy this year coordinating and a number of events and
giving presentations in high schools and workplaces across the city. These included: Agriculture and
Agri-Food Canada; Bell Canada; First Place; Planned Parenthood; Immaculata High School; Centre
507; Ministry of Foreign Affairs; Canterbury High School; the City of Ottawa; Carleton University;
Souls of Black Girls: A Black History Month Event; & a Black Youth Conference
The redesigned ORCC website (www.orcc.net) was launched and we received a lot of
positive feedback from the community.
We were well represented on the Women’s Event Network (WEN) coordinating community events such
as Take Back the Night, International Women’s Day, December 6 th and the Clothesline
Project. We also co-chaired the advocacy committee of the Ottawa Coalition for Violence Against
Women.
The program hired Patricia Silk during the summer. This position was funded by the Ministry of
Citizenship and Immigration (Summer Experience Program). Patricia worked on a number of public
education activities including the development of new fact sheets on Sexual Violence in War, Who
Sexually Assaults, and Human Trafficking and the Sex Trade.
This year the program hosted two delegates from Sudan who work for an agency called Salamah
Women’s Resource Centre. This organization works with youth on equality and other social issues.
We shared information about our services and exchanged information and resources. The ORCC
participated on the Diversity and Inclusion Task Force of the Ottawa Carleton District School Board.
We shared our experiences with the task force whose goal is to create a school environment that
meets the needs of all its students.
The Public Education Program was instrumental in coordinating focus groups for the Youth,
Alcohol, and Sexual Violence project. Thanks to all the Public Education volunteers who worked so
hard this year to raise awareness about sexual violence across the city.
Ikram Jama
Public Education Coordinator

Visit ORCC Youth Website:

www.Safecity.ca
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Crisis Line & Volunteer Training Program
Crisis Line Training
Through the course of the year the Crisis Line & Volunteer program recruited and trained 30 crisis
line counsellors. Due to life changes some of our long time volunteers have left the centre to pursue
their lifelong goals. Please join me in saying farewell to Sara Afa, Katie De-Graff, Gretchen Hickmott,
Kristen Eagan, Caroline Melia and Lara Kinkatz. Best wishes to you all.
Volunteer Appreciation
A breakfast brunch was organized on September 25th 2010 in honor of all the centre’s volunteers:
crisis line and the public education as well as the board. It was quite an enjoyable event with 25
women in attendance.
Placement Student
The Crisis Line & Volunteer program had the pleasure of working with Naomi Hyab a 3 rd year Social
Work placement student from Carleton University. Naomi worked on the crisis line providing crisis
intervention counselling to women survivors of sexual assault.
Cell Phone usage
Since most volunteers only use a cell phone and cell phone security has now improved the crisis line
& volunteer program initiated a pilot project on cell phone usage. In the past, there was hesitation
regarding the use of cell phone due to concerns regarding client’s confidentiality. The pilot project
was initiated with a number guidelines which will be evaluated next year.
United Way
A presentation on our services and a tour of the ORCC were conducted for 15 potential donors from
the Royal Bank on November 10th 2010. The ‘Seeing Is Believing Tour,’ is organized by United Way
with the objective of increasing awareness of various organizations and the impact donations have on
changing the lives of people in the community. The crisis line program has experienced funding cuts
from the United Way in the past year. Despite the disruption in crisis line coverage, the crisis line
program strives to secure funding sources for the program.
Josephine Basudde
Crisis Line Volunteer Coordinator

P AGE 6

Board Committee Reports
Board Recruitment and Development Committee
R&D Committee Composition
Heidi Hauver stepped down as R&D Committee Chair in December 2010 and Janet Lo stepped into
the position. Staff members serving on the Committee are Josephine Basudde, Onessa Robertson and
Elise Harris. Community members serving on the are Alexis Houston, Vicki Kelly and Kim Dalgleish.
Recruitment
This year we appointed new Board members Anokhee Mehta, Rena Bivens, and Cynthia Garcia Diaz.
For better succession planning and to allow for a smoother transition, the Board created an ex-officio
position of Past President on the Board. We now have a few vacancies and we are recruiting targeted
women for these Board positions. We have been recruiting more women to join as community
members of the Finance, Policy and Recruitment & Development Committees. Special focus has been
given to recruiting for the Fundraising Committee, which is now co-chaired by Jessey Bird and Mena
Gainpaulsingh. The Fundraising Committee needs a strong skill and connections base to form the
best fundraising team for ORCC.
Development
The R&D Committee compiled skills matrices of Board and community members. The matrix helps
the committee determine skill gaps and also identifies areas for training. It is also an important
document to assist with succession planning.
The R&D Committee coordinated crisis line training with Josephine Basudde and a Board orientation
with Sandy Onyalo in the fall of 2010.

Fundraising Committee
The fundraising committee has been very lucky to build a strong team. With the
leadership of Mena Gainpaulsingh, a professional fundraiser, we have been able to hone the
fundraising strategy originally created by the Goldie Company to focus on key areas and
initiatives. Jessey Bird also provided key guidance on issues related to public relations and
communications. In conjunction with the Recruitment and Development Committee, Mena and
Jessey worked hard to bring the right people on board, encouraged committee members to draw
on their experiences and creativity to explore ways to ensure the ORCC’s financial viability, and
laid the groundwork for future success.
Committee members included Sharon Reid, Jennifer Mielke, Corrin Fisher, Heather Berenbaum
and Anne Walzak who have shown a great deal of enthusiasm and dedication in their work. We
are very grateful for their commitment.
The ORCC developed a public relations strategy with the assistance of students at Carleton
University’s Journalism program, where fourth year Public Relations students took the ORCC on
as a client. Many ideas and leads arose from this initiative, providing a great jumping off point for
longer-term projects.

P AGE 7

O T T AW A R APE C RISIS C E NT RE

Finance Committee

Jenny Poon stepped down as Treasurer in December and was replaced by Anokhee Mehta.
New community members Cynthia Garicia Diaz and Yuliia Lytvyn joined the committee. The
committee fulfilled its goals of meeting monthly, reviewing bank reconciliations, reviewing
monthly financial information, and keeping the board informed of the centre’s quarterly and
annual financial performance.
All reporting requirements for funders were met in the fiscal year, 2010-2011 ended in a
deficit position, mainly due to reductions in funding from the United Way. The finance
committee provided input into the 2011-12 budget in the hopes of avoiding a deficit again
this year, and the committee is exploring additional means of increasing funding.

Policy Committee

The Policy Committee revised a number of policies over the course of the last year and
entered into many interesting discussions. In response to the Ontario Ministry of Labour’s
Bill 168 amendments to the Occupational Health and Safety Act, the ORCC’s previous
harassment policy was updated and became the Workplace Harassment Policy while a new
policy was created regarding Workplace Violence. Policies on professional development and
mandatory staff back-up were also reviewed and approved by the Board in June. Bylaws
related to membership were reviewed earlier in the year and the Board later approved a
Membership policy in September that introduced a new category for organizational
membership. A client complaint policy was reviewed over the summer and approved by the
Board in October. Revisions to the keys policy were made in October and approved by the
Board in the same month, placing the responsibility for loss of keys on staff members.
The 2011 Workplan was finalized in February along with three counselling policies (Client
Requests, Evening Clients and Counsellor Caseloads), all of which were approved by the
board in February. The Board also approved two finance policies in February, which
included the revised Donations policy and deletion of the Nevada Bank Account policy. The
Committee looks forward to continuing work on policies that remain under ongoing
discussion within the ORCC as well as new policies that staff members bring to our
attention.
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ORCC Mission
The Ottawa Rape Crisis Centre is a proactive, anti-racist, feminist organization working
to end all forms of sexual violence. We counsel and support women, educate for change
and work to create a safe and equitable community.

History
The Ottawa Rape Crisis Centre first opened its doors on December 15, 1974. Originally
located in a small apartment on Somerset Street West, it was the third such Centre in
Canada (others had been established in Toronto and Vancouver). Initially, the Centre was
comprised of three volunteers offering crisis line services to victims of sexual assault.
The ORCC has developed over the past thirty-five years into a community leader in the
field of sexual violence. In 1976 the staff at the ORCC included four full-time staff members and 40 volunteers. Today the staff at the ORCC consists of eleven full-time and three
part-time staff members. There are around fifty volunteers that work on the 24 - hour
crisis line,
provide public education activities and sit on our Board. The staff and volunteers also act
as liaisons with the police, hospitals, lawyers and other social service resources.

Respect, Equality, Safety, Dignity
Every Woman’s Right

A special Thank You to our funders

